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available and how you can get one.

17.3 You can get a copy of this Code and guidance notes
on how this Code should be followed from the Banking
Code Standards Board, whose contact details are
given in section 16.2. You can also get a copy from the
British Bankers’ Association or The Building Societies
Association or APACS at the addresses shown at the
front of this Code.

Further information
17.4 You can get more information on a range of banking

matters from the British Bankers’ Association’s (BBA)
‘BankFacts’ leaflets, and fact sheets and information
leaflets from the Building Societies Association (BSA)
and APACS. The BBA, BSA and APACS also have
customer helplines. (The phone numbers are given at
the front of this Code.)

17.5 Financial Services Compensation Scheme
We are part of the Financial Services Compensation
Scheme (FSCS) set up under the Financial Services
and Markets Act 2000. The FSCS pays compensation if
an authorised firm cannot pay claims against it. The
scheme is governed by FSA rules. For more details on
the scheme, go to the FSCS website at
www.fscs.org.uk or phone 020 7892 7300.

17.6 Dormant accounts and lost savings 
You can make searches for dormant account and lost
savings, including those falling within the unclaimed
assets scheme, online at www.mylostaccount.org.uk
Or, you can get copies of claim forms for dormant
accounts and lost savings, including unclaimed
assets, from us or from the following:

FOR BANKS
Write to the British Bankers’ Association at BBA
Dormant Accounts, Pinners Hall, 105-108 Old Broad
Street, London, EC2N 1EX. Or, phone 020 7216 8909
or download a copy from the website at
www.bba.org.uk.

FOR BUILDING SOCIETIES
Write to the Building Societies Association at BSA Lost
Accounts, 6th Floor, York House, 23 Kingsway, London,
WC2B 6UJ. Or, phone 020 7437 0655 or download a
copy from the website at www.bsa.org.uk.
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Glossary
These definitions explain the meaning of words and

terms used in the Code. They are not precise legal or

technical definitions.

Account aggregation
Account aggregation services allow you to have details

of some or all of the online accounts you hold with

financial institutions, and other information, presented

on one web page. These services may be provided by

a financial institution (who you may already hold an

account with) or through a website not owned by a

financial institution.

Banker’s reference
An opinion about a particular customer’s ability to enter

into, or repay, a financial commitment.

Banking and payment systems
The clearing, money transmission and computer systems

that are controlled by financial institutions that follow the

Code.

Base rate or Bank of England base rate
This is the rate the Bank of England considers every

month and publicly announces any changes to.

Basic bank account
A basic bank account will normally have the following

features:

• Employers can pay income directly into the account.

• The Government can pay pensions, tax credits and

benefits directly into the account.

• Cheques and cash can be paid into the account.

• Bills can be paid by direct debit, by transferring

money to another account or by a payment to a

linked account.

• Cash can be withdrawn at cash machines.

• There is no overdraft.

• The last penny in the account can be withdrawn.
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Card
A general term for any plastic card a customer may use

to pay for goods and services or to withdraw cash. In

this Code, it includes debit, credit, cheque guarantee,

charge cards and cash cards. It does not include

electronic purses or store cards.

Cash card
A card, other than a charge card or credit card, which

allows the cardholder to withdraw cash from a cash

machine.

Cash machine 
An automated teller machine (ATM) or freestanding

machine in which a customer can use their card to get

cash, information and other services.

Charge card
A card which allows you to buy items and withdraw

cash up to an arranged credit limit. The terms include

paying the balance in full at the end of a set period. You

will normally be charged a fee each year.

Clearing
Cheques

A cheque normally takes six working days to clear, as

shown below.

• Day 0 – The collecting bank or building society

receives the cheque.

• Day 2 – The account starts to earn interest on the

money paid in or reduces the balance on which

overdraft interest is charged. This is also the day on

which the payer’s bank account will be debited with

the amount shown on the cheque.

• Day 4 (or day 6 for savings accounts) – The money

is available to withdraw (if it is an account that

allows withdrawals). 

• Day 6 – By the end of the day, the customer can be

certain that the money is theirs and cannot be

reclaimed without their permission (as long as the

customer has not deliberately committed fraud). 
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Up until the end of day 6, a cheque may still bounce

and the money may be reclaimed from the payee’s

account.

Clearing of automated payments

• A new payment system is due to come into force

from May 2008. The Faster Payments Service will

allow electronic payments (usually made over the

internet or phone) to be processed in hours rather

than days.  It will also be used to make quicker

standing-order payments on bank working days.

This service may not be available from all banks and

building societies.

• If this same-day service is not used, automated

payments will be processed on a three-day clearing

cycle through Bacs. When you give an instruction to

your bank to make an automated payment, the

money will normally be taken from your account on

the same day. Payments through Bacs may take

longer than three working days for some financial

institutions. However, if the account of the person

you are paying is at the same bank as yours, the

amount will usually be credited on the same day.

Common Financial Statement
A full review of the financial position of a customer in

financial difficulties. This is filled in with the help of a

money adviser. It allows you to offer repayments from

your available income to a group of creditors. Although

it exists in a standard format agreed by the industry, we

may also agree to accept an equivalent form.

Credit card
A card which allows you to make purchases and

withdraw cash up to an arranged credit limit. You can

pay off the credit we grant you in full or in part by a set

date. Interest is usually charged on the amount of any

balance you still owe. In the case of cash withdrawals,

interest is normally charged from the transaction date.

You may also have to pay an annual fee.
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Credit card cheque
A cheque drawn against a credit card account that

gives the cardholder another way of accessing funds

up to their credit limit. This is usually to make

transactions where credit cards are not accepted.

Interest is normally charged from the transaction date.

Important features include the following.

• Credit card cheques may not provide the same level

of protection as when you buy items with a credit

card.

• There is usually a transaction fee for each cheque

you use. 

• The interest-free period of the credit card may not

apply to the credit card cheque.

Credit reference agencies
Organisations, licensed under the Consumer Credit Act

1974, which hold information about people that is

useful to lenders. Financial institutions may contact

these agencies for information to help them make

various decisions – for example, whether or not to open

an account or provide loans or grant credit. Financial

institutions may also give the agencies information.

Current account
An account with a bank or building society for

managing day-to-day money.

Debit card
A payment card linked to a bank or building society

account, used to pay for goods and services by taking

the money from the cardholder’s account direct. A debit

card is usually also combined with other facilities such

as cash card and cheque guarantee functions. Some

debit cards, sometimes known as ‘Solo’ or ‘Electron’

cards, need to be authorised immediately for the retailer

to be able to complete the transaction.

Direct debit
A pre-authorised debit on the payer’s account set up

by the payee (known as an originator). Direct debits are
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typically used to make regular payments for debts such

as utility bills and insurance payments and amounts

may be variable.

Dormant accounts, lost accounts and
unclaimed assets

Accounts that a customer has forgotten about or not

used for an extended length of time. Under the

unclaimed assets scheme due to be introduced in

2009, money from accounts which have not been used

for a longstanding period will be transferred for use on

community causes. 

Electronic purse
Any card, or function of a card, which contains real

value in the form of electronic money which someone

has paid for beforehand. Some cards can be reloaded

with more money and can be used for a range of

purposes.

Fixed rate
An interest rate which is guaranteed not to change over

a set period of time.

Fixed term
This applies to products and services which have a set

lifetime. The customer may be charged if the financial

institution agrees to change the product or service

before it is due to end.

Guarantee
A promise given by a person called ‘the guarantor’ to pay

another person’s debts if that person does not pay them.

Interest
A charge for borrowing money, or a reward for saving

money. It is usually shown as a percentage of the amount

borrowed or saved.  

Originator
A company (either a retail or service organisation) which

collects payments from a customer’s account in line

with the customer’s instructions. This only applies to

direct debits or recurring transactions.
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Other security information
Facts and information only you know that are used for

identification when using accounts.

Out-of-date cheque
A cheque which has not been paid because the date

written on the cheque is too old (normally older than six

months).

Overdraft 
A facility that allows you to spend more money from

your account than you have in it. 

Password
A word or an access code which you have chosen, to

allow you to use a phone or internet banking service.

Personal customer
Any person who is acting for purposes which are not

linked to their trade, business or profession. (This

definition is based on the one used in European law

and by the Financial Services Authority with the title of

either ‘consumer’ or ‘retail customer’.)

In practice, personal customers may act in a number of

roles. The above definition does not include an

individual acting, for example: 

• as trustee of a trust such as a housing or NHS trust; 

• as a member of the governing body of a club or

other unincorporated association such as a trade

body or a student union; or

• as a pension trustee.

Examples of personal customers acting in capacities that

are included in the above definition are:

• personal representatives, including executors, unless

they are acting in a professional role (for example, a

solicitor acting as executor); and

• private individuals acting in personal or other family

circumstances (for example, as trustee of a family

trust).
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PIN (personal identification number)
A confidential number which allows customers to buy

things, withdraw cash and use other services at a cash

machine. Instead of signing a receipt, you will often

have to enter your PIN into a machine at the counter to

authorise a transaction.

Prepaid card
A payment card where an amount of money is loaded

onto it before it is used. The card can be used to buy

goods and services, or may allow you to withdraw cash

from cash machines. Charges may be applied for

various services. Some prepaid cards can be reloaded.

Recurring transaction
A regular payment (other than a direct debit or standing

order) collected from a customer’s card account by an

originator, in line with the customer’s instruction.

Recurring transactions are not covered by the Direct

Debit Guarantee.

Savings account
Savings accounts are deposit-based. This means you’ll

usually get back the money you have put in, plus

interest.

Security
A word used to describe valuable items such as title

deeds to houses, share certificates, life policies and so

on, which represent assets used as support for a loan

or other liability. Under a secured loan, the lender has

the right to sell the security if the loan is not repaid.

Standard account services
Opening, maintaining and running accounts for

transmitting money (for example, by cheque or debit

card). These services would normally be provided in

basic or current accounts.
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Standing order
An instruction from customers to their bank or building

society to make regular automated payments of a

specific amount.  

Summary Box
This gives you a brief summary of the main features of

the credit card, unsecured loan or savings account you

are considering, so you can compare different products

more easily.

Unpaid cheque
This is a cheque which, after being paid into the

account of the person it is written out to, is returned

‘unpaid’ (bounced) by the financial institution whose

customer issued the cheque. This leaves the person

the cheque was written out to without the money in

their account.

Working days
Monday to Friday, not including bank holidays.

94645.ps [ 1 ], page 31 @ Preflight_3 ( BBAcodesDL.v7.qxd )   3894645.ps [ 1 ], page 31 @ Preflight_3 ( BBAcodesDL.v7.qxd )   38 19/3/08   19:31:1219/3/08   19:31:12



94645.ps [ 1 ], page 31 @ Preflight_3 ( BBAcodesDL.v7.qxd )   3994645.ps [ 1 ], page 31 @ Preflight_3 ( BBAcodesDL.v7.qxd )   39 19/3/08   19:31:1219/3/08   19:31:12



94645.ps [ 1 ], page 31 @ Preflight_3 ( BBAcodesDL.v7.qxd )   4094645.ps [ 1 ], page 31 @ Preflight_3 ( BBAcodesDL.v7.qxd )   40 19/3/08   19:31:1219/3/08   19:31:12



Printed responsibly using pulp sourced from sustainable forests

The Banking Code
© BBA Enterprises Ltd. March 2008. ISBN: 978-1-874185-66-6

94645.ps [ 1 ], page 31 @ Preflight_3 ( BBAcodesDL.v7.qxd )   194645.ps [ 1 ], page 31 @ Preflight_3 ( BBAcodesDL.v7.qxd )   1 19/3/08   19:31:0819/3/08   19:31:08




